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Securely integrating all DevOps tools
into a single self-service platform

About Uniphore

Uniphore is using Al to solve a frontier problem for the world; bridging the gap between people and machines
using video, speech, and voice to help ensure that every person can be heard. Uniphore as a company believes
that conversations — with customers, partners and employees are a company’s most valuable asset. It uses very
advanced Computer Vision, Tonal, Text, and Natural Language Processing Al neural nets to enable organizations
to learn from and optimize conversations.

uniphore ayw
4 : “The DuploCloud platform is extremely simple to use and hides all the
@ oy DevOps complexities of running over 35 microservices in a secure and
. A v compliant Saas application. In addition, the customer success help from
| DuploCloud has been absolutely stellar.”

Saurabh Saxena
Uniphore, Head of Technology
and V.P of Engineering.

Business Benefits

Simpilified rolling out new Streamlined developer pipeline by Uniphore is now able to roll out
customers. integrating best-of-breed DevOps their Q product line to a new
tools into a single platform with customer in under 2 hours.
continuous runtime security and
compliance.
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Uniphore Challenges

The team at Uniphore was building a brand new product for the company, their first cloud-only product. Their
configuration of AWS was reasonable for a dev and test environment but lacked the maturity and security for
production workloads and datasets. Uniphore needed a solution that could handle the CloudOps, DevOps, and
the Security of their platform while giving the application developers self-service with guardrails for their cloud
infrastructure. They wanted this capability without having to call in consultants every time they needed to make
changes to their infrastructure.

DuploCloud Benefits

The DuploCloud DevOps-as-a-Service software platform simplified spinning up new environments, easily
managing AWS services, stitching together developer tools for a streamlined dev pipeline, and securing isolated
environments between the development tenants. Uniphore’s requirement was a multi-tenanted execution layer,
but a tenant-isolated storage layer fit Duplo’s environment -> tenant model perfectly. DuploCloud handled all the
IAM policies, roles, deployment, ELB, DNS, storage and even logging to Elasticsearch for diagnostics. With
DuploCloud, the Uniphore team pushes ClI to Dockerhub and their environments are refreshed with the latest
changes. They even wrote some automation for creating new clients/tenants and it's all seamless, very quick, and
incredibly simple.

About DuploCloud

DuploCloud is the industry’s only low-code/no-code DevOps automation and compliance platform, designed
to make DevOps and Infrastructure-as-Code accessible for all developers. Founded by the original engineers
from Microsoft Azure and AWS, our software platform puts DevOps on autopilot, virtually eliminating the need
for DevOps hiring and is tailor-made to empower developer self-service across growing startups, SMBs,

and platform engineering teams. The DuploCloud platform translates high-level application specifications
into meticulously managed cloud configurations, allowing organizations to streamline operations while
maintaining rigorous security, availability, and compliance standards.
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